11.3. User Activity Auditing

User activity auditing is a critical component of the Spectra360 Security Operations Center (SOC)
platform, focusing on the systematic recording and examination of user actions within the
organization's information systems. This process enhances security by ensuring accountability,
facilitating compliance, and providing insights into user behaviors that could indicate potential
security incidents.

Objectives:

e Accountability: Maintain detailed records of user activities to hold individuals
responsible for their actions.

e Compliance: Adhere to regulatory requirements by documenting user interactions with
sensitive data and systems.

e Security Monitoring: Detect and respond to unauthorized or anomalous activities that
may signal security threats.

Key Components of User Activity Auditing:

1. Audit Logs:
e Comprehensive records capturing user actions, including logins, file accesses,
modifications, and system commands executed.
2. Monitoring Tools:
e Software solutions that track and record user activities across various applications
and systems, providing real-time visibility into user behavior.
3. Analysis and Reporting:
e Processes and tools to analyze audit logs, identify patterns or anomalies, and
generate reports for review and action.

Best Practices:

Define Clear Policies:

o Establish and communicate policies outlining acceptable use and the scope of
monitoring to ensure transparency and compliance with legal standards.

Implement Granular Logging:

o Capture detailed information about user activities to facilitate thorough analysis and
support forensic investigations.

Ensure Log Integrity:

o Protect audit logs from unauthorized access or tampering to maintain their reliability
as evidence.

Regularly Review and Analyze Logs:

o Conduct periodic reviews of audit logs to identify and respond to suspicious activities
promptly.



e Automate Alerting:
o Set up automated alerts for specific actions or anomalies to enable swift incident
response.
e Maintain Compliance:
o Align auditing practices with relevant regulations and standards to ensure legal
compliance and protect user privacy.
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